
 

Managed Online Backup 
Any information that is critical to you should be backed up, and one of the simplest ways to do that 
is through an online (“cloud”) solution. We offer a completely Managed Online Backup, which gives 
you the peace of mind of knowing that we are making sure everything is running successfully. 

Managed by us 
While there are other free solutions (e.g. iCloud, 
DropBox), the amount of storage with free accounts, is 
usually very limited. Also no-one is checking to make 
sure the backups are working. If we notice that backups 
haven’t run for some time, we will contact you. 

 

Multiple versions 
By default, backups will run every day and be kept for 28 days. But we can also add on monthly 
archiving if you need to go back further. 

Our solution includes the ability to restore entire folders 
to a point in time. Imagine the scenario where all the 
files on your computer become corrupted, either 
through a hardware fault or a virus. With a standard 
cloud storage product, these corrupt files would be 
copied to the online storage. And if you wanted to restore the files to a previous, clean version, you 
would need to restore each file individually (this could be 100’s of files). But with Managed Online 
Backup, we can restore entire folders. 

Most efficient use of internet connection 
Our software has a lot of smarts built in, including compression and deduplication, to minimize the 
data that needs to be sent over the internet. And after the initial first backup runs (where the entire 
selection is copied up online), only the data that changes will be sent. This goes right down to the 
smallest parts of individual files, not the entire files. 

Security matters 
All data is encrypted, both during transmission and while stored online. So no third party is able to 
access your files. 

All backups are stored in Australasian data centres with 99.999% uptime guarantees. 

Pricing Plans 
5GB selected data* $5.90 per month 
10GB selected data* $10.90 per month 
15GB selected data* $15.90 per month 
Unlimited data $20.90 per month 

* can be shared amongst multiple computers 

NOTE: Standard labour charges apply for installation, configuration and restores 

28 DAYS OF BACKUPS PLUS 

MONTHLY ARCHIVES 

 

MANAGED BACKUPS 
SO THAT YOU KNOW THEY 

ARE WORKING 


